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Knowledge Book®is a mobile application which is part of a collection of V-Suite products. 
The application allows you to access the 3D asset information on your mobile phone, tablet 

or other mobile device. Assets are organized and presented to users in views called 
'Knowledge Views'. You can navigate or search Knowledge Views and download them right 

to your mobile device.

Unlike most mobile applications, Knowledge Book does not work with data managed by the 
software vendor of the application (INOVX) but works of data hosted and managed by 

companies who have licensed the INOVX V-Suite Web Server. 

If you do not work for or are not contracted by such a company this application is not for 
you. To use this application, you must be given a web address and user credentials by your 

ŎƻƳǇŀƴȅΩǎ ±-Suite administrator.

If you wish to know more about the mobile Knowledge Book application and other V-Suite 
products contact us at:

http://www.inovx.com/contact-us/

Χ

About Knowledge Book

http://www.inovx.com/contact-us/


Contact your V-Suite administrator. Your administrator must provide you with your V-Suite 
username and password and the web address for  your company V-Suite web server (server 

URL).

Install the mobile application on your mobile device:

Start the application. The first time you start the application you will be asked to enter the 
ǎŜǊǾŜǊ ¦w[ ŀƴŘ ȅƻǳǊ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘΦ ¢ƘŜ ΨYŜŜǇ ƳŜ ǎƛƎƴŜŘ ƛƴΩ ƻǇǘƛƻƴ ƛǎ ŀƭǿŀȅǎ 

disabled the first time you specify the server URL.  

Once you have successfully signed in you will be able to work Online. 

ΧWork online
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https://www.microsoft.com/en-us/p/knowledge-book-r3/9mtx191w5zn3?activetab=pivot:overviewtab
https://apps.apple.com/us/app/knowledge-book-r3/id1492350579
https://play.google.com/store/apps/details?id=com.inovx.brownie.android


Your V-Suite administrator has provided you with a V-Suite user name and password. When 
you work online you will be asked to provide your user name and password. If you sign in 

from a internal network location (IP address) you are presented the option to stay signed in. 
If you sign in from an external network location this option is disabled.

Protect your data

Χ

If you choose to stay signed in you will not have to provide your user name and password 
the next time you start the application and work online. 

If you share your mobile device with other individuals you should either not 
ǳǎŜ ǘƘŜ ΨYŜŜǇ ƳŜ ǎƛƎƴŜŘ ƛƴΩ ƻǇǘƛƻƴ ƻǊ ƴƻǘ ŦƻǊƎŜǘ ǘƻ ǎƛƎƴ ƻǳǘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ 

before handing over the device otherwise other individuals can assume your 
identity and access your local data and download data from the server.

Sign out



The application downloads Knowledge View information to your device. When you work 
with a Knowledge View the application uses the downloaded data, even if you are online 
and connected to the web server. The data is encrypted and can only be accessed by the 

Knowledge Book application. The encrypted data consists of the following:

ΧProtect your data

Å The 3D assets in the Knowledge View (allowing 3D navigation)
Å The asset information (asset attributes) of the assets in the 

Knowledge View
Å Attribute information of systems of record linked to the asset at the 

time the Knowledge View was downloaded to the device. If you 
downloaded a Knowledge View 2 days ago the attribute information 
of systems of record is 2 days old.

Å Scratch Pad pages contained in the Knowledge View

Can others see the data I downloaded?

If you share the mobile device with other individuals they cannot see the 
Knowledge View information you downloaded but you need to make sure you sign 

out before you hand over the device to others.

Sign out

What data are stored on the device?

What happens when I synchronize a Knowledge View?

The application ensures that the version of the Knowledge View on the server is 
the same as the version of the Knowledge View on your device. 

Å If the Knowledge View and its contents on the server is newer than 
the version on your device it will re-download the Knowledge View 
from the server.

Å New or updated Scratch Pad pages on the server are downloaded 
from the server to the device.

Å New or updated Scratch Pad pages on the device are uploaded to the 
server. The application will resolve conflicts by uploading a private 
ŎƻǇȅ ƻŦ ŀ ǇǳōƭƛŎ {ŎǊŀǘŎƘ tŀŘ ǇŀƎŜ ȅƻǳ ŘƻƴΩǘ ƻǿƴ ōǳǘ ǿŀǎ ƳƻŘƛŦƛŜŘ ōȅ 
you on the device.



¢ƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǇǊƻǾƛŘŜǎ ȅƻǳ ǘƘŜ ƻǇǘƛƻƴ ǘƻ ǎǘŀȅ ǎƛƎƴŜŘ ƛƴ ǎƻ ǘƘŀǘ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǊŜ-enter 
your user name and password when you go online or start the application.
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If you share your mobile device with other individuals, you should either 
ƴƻǘ ǳǎŜ ǘƘŜ ΨYŜŜǇ ƳŜ ǎƛƎƴŜŘ ƛƴΩ ƻǇǘƛƻƴ ƻǊ ƴƻǘ ŦƻǊƎŜǘ ǘƻ ǎƛƎƴ ƻǳǘ ŦǊƻƳ ǘƘŜ 

application before handing over the device otherwise other individuals can 
assume your identity and access your local data and download data from 

the server.

Sign out

Tap the application 
hamburger menu to display 

the application menu

¢ŀǇ Ψ{ƛƎƴ ƻǳǘΩ 



Your V-Suite administrator has given you access to one or more workspaces. You can browse 
the workspace folders to locate the Knowledge Views you wish to work with on 

your mobile device.

Search online Select multiple items Χ

Opening a Knowledge View in Online mode, will first download the 
Knowledge View to your device. If the Knowledge View was already 

previously downloaded but is no longer up to date the application will ask 
if you want to synchronize the Knowledge View with the server. 

Work online

Tap a Knowledge View icon 
to download and view the 

3D Knowledge View

Tap a Knowledge Folder
icon to view the content  folder



You can search for Knowledge Views and folders on the server by name.

Χ

Search online

Tap one of the 
search suggestions 
to open the view 

or folder

Tap the Search icon
to find folders or views

Type the search string. 
This will populate the first 

5 search suggestions ..

Select multiple items

Tap the Search icon to 
find all views or folders 
matching your search 

string



You can select multiple views or folders and synchronize the selected items in online mode.

Χ

Select multiple items

Sync Info

Tap-Hold a view or folder 
to select it and switch to 

multiple selection

Tap the check button to add 
item to the selection

Tap sync icon to synchronize 
the selected items

When you synchronize multiple items it will be possible to work with the 
application and open downloaded Knowledge Views while there are pending items 
ǘƻ ōŜ ǎȅƴŎƘǊƻƴƛȊŜŘΦ  {ǿƛǘŎƘ ǘƻ ǘƘŜ Ψ{ȅƴŎ LƴŦƻΩ ŦƻǊƳ ǘƻ ǾƛŜǿ ǘƘŜ ǎȅƴŎƘǊƻƴƛȊŀǘƛƻƴ 

status.

You can also select multiple views or folders in offline mode. When in offline mode you can 
delete the selected items from the device or synchronize with the server. If you choose to 
synchronize you will first be asked to provide your user password to sign in to the server.

Tap delete icon to delete the 
selected items from the device



You have initiated the synchronization of one or more items, and you wish to view the 
synchronization status.
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Sync Info

Tap the application 
hamburger menu to display 

the application menu

Do not close the application or sign out from the application while items are pending, this 
will cancel the synchronization of the pending selected items.

¢ŀǇ Ψ{ȅƴŎ LƴŦƻΩ 

Clear List



You have synchronized the appropriate Knowledge Views on your device and now wish to 
work with those Knowledge Views in offline mode (in the facility without internet or WIFI 
connection). Switch to offline mode but make sure you do not sign out of the application. 

You cannot access the Knowledge Views you downloaded if you are signed out and it is not 
possible to sign in and proof your identity if you are not connected to the network and sign 

in on the server.

Χ

Work  Offline

Tap the application 
hamburger menu to display 

the application menu

¢ŀǇ Ψ²ƻǊƪ hŦŦƭƛƴŜΩ 

In offline mode you will be able to browse, open and search for Knowledge Views like you 
can in online mode but you will only be able to browse, open and search for Knowledge 

Views downloaded to your device.

Work with a Knowledge View
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Work  with Knowledge View

Scratch Pad
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